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CultureShock! Chile is your one-stop guide to settling in the country and adapting to life in a new
land. Learn from the authors’ experience as they share insights into the Chilean work etiquette,
navigating the class system, setting up home and using the estufa and califont as well as what
generally makes the people tick in this South American nation. Discover the country’s myriad
attractions from the Atacama Desert to beautiful La Serena. Sample Chilean fare such as prietas
and cazuelas and wash it all down with a glass of red wine from one of the many excellent
vineyards. Having overcome its turbulent political history, Chile now struggles to balance its
traditional values with the demands of a modern economy. CultureShock! Chile is essential
reading for anyone who plans to be in Chile for an extended period.

About the AuthorRoraff received a Bachelor of Arts in International Studies and German and
spent part of her junior year studying at the University of Vienna. Later, she received her Master
of Arts in Latin American Studies from Georgetown University. --This text refers to an out of print
or unavailable edition of this title.
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ABOUT THE SERIESCulture shock is a state of disorientation that can come over anyone who
has been thrust into unknown surroundings, away from one’s comfort zone. CultureShock! is a
series of trusted and reputed guides which has, for decades, been helping expatriates and long-
term visitors to cushion the impact of culture shock whenever they move to a new
country.Written by people who have lived in the country and experienced culture shock
themselves, the authors share all the information necessary for anyone to cope with these
feelings of disorientation more effectively. The guides are written in a style that is easy to read
and covers a range of topics that will arm readers with enough advice, hints and tips to make
their lives as normal as possible again.Each book is structured in the same manner. It begins
with the first impressions that visitors will have of that city or country. To understand a culture,
one must first understand the people—where they came from, who they are, the values and
traditions they live by, as well as their customs and etiquette. This is covered in the first half of
the book.Then on with the practical aspects—how to settle in with the greatest of ease. Authors
walk readers through topics such as how to find accommodation, get the utilities and



telecommunications up and running, enrol the children in school and keep in the pink of health.
But that’s not all. Once the essentials are out of the way, venture out and try the food, enjoy more
of the culture and travel to other areas. Then be immersed in the language of the country before
discovering more about the business side of things.To round off, snippets of basic information
are offered before readers are ‘tested’ on customs and etiquette of the country. Useful words and
phrases, a comprehensive resource guide and list of books for further research are also
included for easy reference.
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PREFACESo you’re a foreigner living in Chile. Congratulations on selecting (or having had the
luck to be sent to) one of the preferred destinations in all of South America. While every country
has its charm, the great majority of our Latin American, North American and European friends
would move to Chile in a heartbeat given the opportunity.Nevertheless, we are sure that at times
living in Chile will be difficult—no one ever said expatriate life was a bed of roses. Living abroad
strips away many of the things that before had helped to define ourselves—our language, family,
friends and culture. We are left standing naked in a strange land and must fight to determine the
boundaries of our very being. Yet there are strategies for survival. Experts say that those with an
interest in the host country adjust better. So take up a hobby! Study Chilean wines, learn how to
ski in the Andes, visit the volcanoes, national parks and beaches up and down the length of the
country, learn Spanish well enough to read Chile’s two Nobel Prize winners or volunteer to work
with the needy, anything to convince yourself that Chile is the best place to be at this moment.It
is of the utmost importance that you find a social support network. Socialising with those living



within your home does not count. Work or study has been found to be very comforting to those
living abroad, as the rhythmic schedule and socialisation buffer cultural stress. If you do not work
outside the home, making friends is a matter of life or death. You can contact your embassy to
find out about clubs and associations involving expatriates from your own country, or at least
your language group. Experts say it is best not to become too involved in your fellow citizen’s
activities, but that’s easy for them to say! The circumstances are a better guide in our opinion. If
you have transferred with your whole family and only plan on staying in Chile for less than a year,
then the comfort of expatriate friends is more than reasonable. Fellow expatriates tend to form
intense friendships very quickly, as they need the mutual social support. But if your stay will be
longer, make the effort to become a part of Chilean culture. We’ve met people in denial. They
speak only English (even after 10 years abroad) and their friends are limited to other expatriates.
They dream of returning to their home country instead of enjoying where they are. This is not a
healthy situation and causes them to miss out on the delights of their host country.Spanish is an
absolute must for anyone on more than a vacation. Integration into your host society may seem
at first like the death of your old identity, but in the long run you can become an extraordinary
person who is a full member of the society in which you live. Actually, most people we know who
have lived in Chile eventually learned to speak passable Spanish, worked or studied, had many
Chilean friends and generally integrated into Chilean society without too much difficulty. It is
possible to go ‘deep’ into Chilean culture and associate primarily with Chileans.Do not think that
the person who passes through customs on his or her way ‘home’ someday will be the same
person who arrived in Chile. People evolve, and Chile will affect you in many ways. It is typical for
friends and relatives back home to see the same person that they knew before, but in reality,
after a time you may start seeing even your homeland through Chilean eyes. A friend became
more conscious of class structure during her stay in Chile. Upon returning home, she was
distressed to realise that in the United States, “Everyone’s cuico!” (upper class).In this day and
age, it is not uncommon to live for extended periods abroad, but that does not mean that it is
uncomplicated. Most people put up a brave façade, but privately many things about their new
environment are unexplainable (or so it seems), unreasonable or just plain stupid. It is easy for
foreigners to commit a faux pas without knowing the reason for their blunder. It is our goal to
explain how and why Chile is the way it is, with the ultimate objective of making your stay in
Chile, whether long or short, as pleasant as possible. Forewarned is forearmed!

ACKNOWLEDGEMENTSThe authors recognise that this book would not have been possible
without the assistance of many people. Our heartfelt thanks go to those who read and re-read
the manuscript: Laura Mullahy, Peter Siavelis, Carol and Robert Roraff, Brian Roraff, Ray Harris,
Barbara and James Darling and Amy Darling-True. Their comments and corrections were
invaluable. We would also like to thank Sharon and Ross Gallinger, Howard and Lynnann
Lovejoy, Katty Kauffman, Vanessa Chan, Gary Bland, Lynda Grahill, Reinhard and Helga
Steinmeyer, Jill Kugenheim, Vanessa Friedman, Jason Kempen, Matt Meyers, Joseph Thome,



Krista Schneph, Jeff Wing, Ron Leiden, and the countless other expats we met who shared with
us their experiences and culture shock while living in Chile. A big thank you also to the many,
many Chileans who eagerly explained Chilean society and made us feel so welcome in their
country. Ultimately, however, this book reflects our own opinions, whether right or wrong.
Furthermore, any errors are the sole responsibility of the authors.

‘Chile, fertile and remarkable province, for its Antarctic region famous, by remote nations
respected because of its strength and stature. Its people (Mapuche) are so gallant, so proud,
brave and belligerent that no king or foreign power has ever ruled over them.’—Alonso de Ercilla
y Zuñiga, La Araucana WHAT WILL YOU FIND?Chile is a country undergoing major changes.
It is a developing country in every sense of the word. As such, it is a country that presents
several different faces simultaneously. It is still a relatively poor country, with very traditional,
conservative values. It is also a country enjoying its newfound wealth, eager to show off all that it
has attained. It is a young country, with new and progressive ideas, pushing the nation forward.
As it marches towards prosperity, Chilean society struggles with upholding its core values while
at the same time striving to be modern. Therefore, the visitor’s first impressions of Chile will most
likely be contradictory and, at times, confusing. If you are prone to snap judgements about a
country or its people, you may find yourself having to revise those opinions the longer you are
here and the more Chileans you get to know.It is also quite common to meet other foreigners
who have a completely different opinion of the country from your own. We are all shaped by our
previous experiences and personal values and this has an impact on how we view the rest of the
world. The authors have met people who had never experienced a Third World country before.
With knowledge only of wealthy countries, these people were shocked by the poverty they
encountered in the poblaciones (poor neighbourhoods). Yet, other people we met, who had
travelled to many poor countries, found Chile to be a very sophisticated and thriving nation.
Thus, your first impression of the country may fall at one end of the spectrum or the other. Only
with time and the spirit of adventure will you come to really know Chile and witness all the facets
of its society.SANTIAGOMost visitors will enter Chile by flying into the capital city of Santiago.
The Arturo Merino Benítez Airport—known as Pudahuel Airport for the area where it sits—is a
shiny new structure that welcomes you to the city and the country. If it is a clear day, the
mountains will grab your attention first. The Andes, the second highest mountain range in the
world, are an imposing and impressive sight. As you near Santiago, most pilots will point out the
Aconcagua peak, the highest mountain in the Americas at 6,962 metres (22,841 feet). If you are
coming from the north, it will be out the left side of the airplane. If you arrive via Argentina, the
last few moments of your flight will be the most interesting, because as soon as you have
crossed the Andes, the plane must make a quick descent.The new international terminal
opened in 2002, providing the country with an efficient and comfortable airport. Today, almost all
travellers need to venture into Santiago at some point, even if it is to just spend the night before
continuing on to a cruise, other destinations throughout Chile or even to neighbouring countries.



There is a hotel right at the airport for those who don’t want to go into the city. There are plans to
further expand the airport as well.First ArrivalYou will notice that the Pudahuel Airport is located
in a rural area outside of Santiago. When Susan first arrived in 1993, security did not have the
same priority that it does today and the fences proved to be no barrier to the many dogs who
lived alongside the airport. As her plane touched down, suddenly a group of excited dogs
appeared running down the runway, barking madly and desperately chasing the airplane as if it
were just another car.Santa Lucia Hill sits just east of downtown Santiago and marks the spot
where conquistador Pedro de Valdivia built his settlement.Just a few years ago, upon leaving the
airport one had to enter Santiago from the east and drive down the Alameda (main
thoroughfare). This afforded the passenger a candid introduction to the city. The journey began
in the poorer neighbourhoods, characterised by low-income housing and dusty empty lots. The
Alameda then passes through downtown with its focal point La Moneda, the presidential palace,
closely followed by the National Library and the beautifully landscaped hill, Santa Lucia.
Changing names to Avenida Providencia and then Avenida Las Condes, the street leads you
into the more upscale neighbourhoods of the same names. You can still arrive this way, or
circumvent the centre by taking Américo Vespucio Avenue, which rings the city. The quickest
way is now a new tollroad, the Costanera Norte, which runs east to west underneath the gritty
city center and alongside the Mapocho River. In a mere 15 minutes it will deliver you quite nicely
at the foot of the Andes mountains and the doors of the international hotels.The Santiago
metropolitan area is home to over 5 million people and is experiencing rapid and continuous
change. The true city centre is formed around La Moneda and the Plaza de la Constitución.
Government offices, museums, the National Library, the Cathedral, the Plaza de Armas (main
square) and the Municipal Theatre can all be found within blocks of each other. However,
sparkling new skyscrapers have been built in the El Bosque area of Las Condes. Sometimes
jokingly referred to as Sanhattan, this is the new business centre of Santiago. These highrises
house banks and multinational corporations and the area is a flurry of activity.Driving towards
the coast from Santiago you pass through the fertile central valley and alongside vineyards and
small towns. There are many little restaurants along the way to stop for lunch or tea and sweets.
As you travel west, you go through two tunnels in the coastal mountain range. If you are daring
and have the time, you can skip the second tunnel (Zapata Tunnel) and drive up and over the
mountain on a narrow road that promises spectacular views.The Santiago metropolitan area is
made up of 32 municipalities (comunas), each with its own mayor and local government. Many
expatriates live in the comunas of Vitacura, Las Condes or Lo Barnechea (which includes the
popular La Dehesa neighbourhood). Other favourable neighbourhoods are Providencia, La
Reina and Parque Forestal. Many comunas have experienced the same accelerated growth as
the urban centres. You will find just about everything you need, large clean supermarkets,
extensive shopping malls, mega cinemas and great restaurants.This dynamic business district
in El Bosque is often referred to as Sanhattan.With all of this growth, it’s obvious that the
transportation system needed to change in order to keep pace. Infrastructure in Chile, especially



Santiago, is very good. In addition to the new and improved highways, the Metro is adding new
lines and extending old lines as quickly as it can. An old and inefficient bus system gave way to a
new streamlined system.Changing with TimeSusan returns to Santiago every few years to live.
Each time she goes back she is amazed at how much has changed over the course of just a
couple of years and needs to reacquaint herself with the new Chile. As the number of new cars,
big houses, fancy shops and exotic restaurants increases, she finds a change in attitudes as
well. People seem increasingly more stressed, rushed and competitive, and at the same time,
more willing to try new things and question what used to be the norm. One example is swearing
and nudity on primetime network television.VIÑA DEL MAR AND VALPARAISOThanks to its
extremely long coastline, no trip to Chile would be complete without a detour to the magnificent
Pacific coast. Many beach communities are a quick drive from Santiago. The twin cities of Viña
del Mar and Valparaíso, which constitute the second largest metropolitan area after the capital,
are a must see. Viña, heavily reliant on tourism, and Valparaíso, a picturesque major port, lie
about 120 km (72 miles) northwest of Santiago.Viña del MarViña del Mar, once a private
hacienda, began as a tourist resort for Santiaguinos and the nearby residents of Valparaíso. Viña
offers beautiful beaches and ample hotels or apartments for weekend trips or longer
summertime vacations. Much of the growth in the ‘Garden City’ is quite recent, as new highrise
apartment buildings have sprung up throughout the city to cater to the growing number of people
escaping Santiago. The infrastructure is well suited to handle tourism and there is a casino and
many restaurants, shopping areas and discos. There are also theatres, art galleries, libraries and
the main strip in downtown Viña comes alive at night with locals, Santiaguinos, tourists, street
performers and artisans.ValparaísoValparaíso, one of the country’s principal ports, houses
Chile’s naval headquarters and the seat of Congress. In the early 19th century, with the rise of
world trade, Valparaíso was a re-supply station for ships coming from Europe and the eastern
United States. Goods unloaded here were reshipped to other ports in the Pacific and Oceania.
During this time many British, French and Germans settled in Valparaíso. The British came not
only to work in the trade industry, but also as technical advisers to the Chilean navy. A strong
British influence can still be felt today.Once the financial and commercial centre of Chile, the city
later experienced a decline. In an attempt at a revival, the military government relocated
Congress to Valparaíso in the mid-1980s, but the move did not have the desired effect.
Santiaguinos have not been enticed to relocate or establish businesses here and, in fact,
Congressmen maintain homes in Viña and/or return to Santiago daily.The city of Valparaíso,
known for its hills and ascensores, is registered on the UNESCO World Heritage List.This does
not mean, however, that the city is dull. Quite the contrary, Valparaíso has a great deal of
character and shows an interesting side of Chile. Although the Chilean film industry produces
only a handful of movies each year, the majority are filmed here because of its beauty, mystery
and charm. Funiculars, called ascensores, are located throughout the city, carrying people to
and from their homes high on the hills. A ride up any funicular will treat you to spectacular views,
both during the day and evening. Pablo Neruda had a home here, overlooking the city and the



ocean. Now a museum, it is filled with fascinating artifacts. On Sundays, a huge market, selling
everything from fruits and vegetables, to furniture and baby chicks, enlivens the city. The nightlife
includes numerous pubs, discos and restaurants. Chile’s best technical university, Santa María
University, is also located here.There is also a seedy side to the city, due in part to the fact that it
is a port of call for many sailors. Prostitution is widespread and crime is a serious problem in
Valparaíso. If you wander about the city be careful to stay in populated and well-lit areas and
beware of pickpockets.THE NORTHAlthough most expatriates will find themselves living in
Santiago, a few will wind up in other parts of the country. Many of those who work in the mining
and shipping industries will undoubtedly travel north, whether it is to live or just for a business
meeting. For others living in Santiago, the North is a great travel destination if you’re adventurous
and enjoy the desert.AricaArica, known as the ‘City of Eternal Spring’, is an important shipping
port for southern Peru and Bolivia. This city took off in the 1950s, but growth declined in the
1970s. Currently the city depends upon international trade, fishing and tourism, and is a major
supplier of fishmeal, used for animal feed.IquiqueIquique, once the centre of the saltpeter
(nitrate) industry, is now famous for its Duty Free Zone (ZOFRI), serving Chile and bordering
countries. Within ZOFRI goods are exempt from import duties and value added tax (IVA) as long
as purchases are clearly for personal consumption.Iquique is Chile’s main fishing port. Most of
the catch is used to produce fish oil and fishmeal. Other important industries are manufacturing,
agriculture and mining. Unfortunately, crime in this port city is a serious issue.For an introduction
to Chilean society, find a comfortable bench in a park and watch families
interact.AntofagastaAntofagasta is Chile’s fourth largest city and is heavily reliant upon the
mining industry. In fact, mining accounts for half of the gross regional product. It is the major city
of the north and one of Chile’s most important shipping ports. Chuquicamata (Chile’s largest
copper mine), other large copper mines (such as La Escondida), and saltpeter, lithium, borax
and phosphorus mines are located in the area. Although it is an industrial town, the city also
draws a good number of tourists. There are some good beaches here and it is the stepping off
point for forays into the Atacama Desert, the driest desert in the world, and nearby tourist
sites.La SerenaA beautiful city noted for its architecture, La Serena has been rated the number
one city in Chile. The second oldest city in the country, it grew exponentially during the mining
boom, fueled primarily by the silver and copper industries. More recently, however, agriculture
(mainly fruit), scientific activity, mining and tourism have been responsible for the city’s economic
growth. It is a vibrant city with a long beautiful beach and a number of restaurants, museums,
theatres, art galleries, libraries and bookstores. Every year the city celebrates the Festival de
Cine Mudo (silent movies) and the Festival de La Serena (music).Nearly one third of this
region’s population is involved in agriculture. Fruit, vineyards and new agro-industries dominate
this region’s economy. Most Chilean pisco (a distilled alcohol made from white grapes) comes
from this area, specifically the Elqui Valley.The skies in this part of the country are among the
clearest and driest in the world. This has made this zone the main astronomical observation
center in the Southern Hemisphere, internationally known for its highly sophisticated



observatories. Cerro Tololo Inter-American Observatory is run by the National Optical
Astronomical Observatory, an association of American universities and the Universidad de
Chile. La Silla Observatory is administered by the European Southern Observatory, run by seven
European countries. Las Campanas Observatory is operated by the Carnegie Institute in
Washington, DC, USA.THE SOUTHFor travellers who immediately head south for cruises or for
adventure tourism, the first impressions of Chile will be of lush forests, snow capped volcanoes,
vast national parks and ancient glaciers. For those living in Santiago you cannot say you have
been to Chile until you have visited the south. Those involved in the forestry or fishing industries
will most likely wind up in the southern part of the country at some point.ConcepciónFounded in
1550, Concepción was destroyed by two earthquakes and tsunamis in 1730 and 1751. The city
was rebuilt in 1754 at its present location. The University of Concepción is well known and highly
respected throughout the country. It is the only true university campus in Chile. There are also
five other universities located here.The area surrounding Concepción is an agricultural and
industrial centre. Wheat, wine and coal are produced here and the forestry industry also plays a
very important role. In the late 19th century the forests in this area were clear-cut in order to grow
wheat to feed workers. Unfortunately, this led to land erosion. Reforestation projects have been
implemented using Radiata pine. About 65 per cent of the country’s pine plantations are located
in this region.The Lota coal mine, once the largest in Chile, was located just south of
Concepción. Coal mining began in 1852 and the money losing mine was finally closed down in
1997 amidst major protests. This is undoubtedly one of the poorest regions of Chile and it was
hit hard when many people lost their jobs in the mine, in spite of retraining programmes.From
Concepción southwards, the temperature gradually decreases and rainfall levels increase. There
is heavy rainfall during the winter months. Nearby is the Bío-Bío River famous for its grade five
rapids. A series of dams was built to generate power so parts of the river are no longer
accessible to whitewater rafting.TemucoTemuco began as a fortress designed to defend early
settlers from attacks by the Mapuche. Today, Temuco is the fastest growing city in Chile. The
boom is centred around the agricultural and forestry industries. The area surrounding Temuco is
home to many of the indigenous people of Chile. This region is referred to as La Frontera, the
Frontier, because for so many years the Mapuche were able to repel numerous advances and
resist domination. Even though Temuco is experiencing high levels of growth, the native people
remain impoverished.The Mapuche sell their wares at the craft and produce market in the centre
of Temuco. The city’s museum and university are both well respected and a drive into rural areas
offers views of traditional Mapuche houses and lovely scenery. Temuco is also proud of its
favourite son, Pablo Neruda, who incorporated this beautiful landscape and the perennial rainfall
into many of his early poems.ValdiviaAlthough the government did not offer free land to
homestead in this part of Chile, many Germans still migrated to Valdivia. Using their own capital,
the German population invested in industry and farming, and at the turn of the century Valdivia
was Chile’s leading industrial city. Today, many of the farms have become highly mechanised,
producing a variety of crops. The dairy and forestry industries also play a major role in the



economy. The city receives many tourists who come to explore the nearby 17th century Spanish
forts. Valdivia is also home to the respected Universidad Austral. Located on it campus is a
serene botanical garden and arboretum where locals go to take a relaxing stroll.Puerto Montt
and Puerto VarasThe Chilean government, frustrated in its attempts to colonise the southern
part of the country and bring the Mapuche under control, initiated a programme to actively
recruit German settlers. In 1852, the first 212 German settlers arrived at Puerto Montt. They
initially inhabited the shores of Lake Llanquihue, transforming the area by clearing the dense
temperate rainforest. Each German settler received 75 blocks of land (each slightly larger than a
hectare) plus 12 blocks for each child. The families received free lodging until the land was
handed over, a pair of oxen, one cow and calf, and boards and nails to build a house. They also
received a monthly allowance for one year, free medical care, a certificate of ownership and
Chilean citizenship, if they desired. The government ended the programme in 1880.Today
Puerto Montt and Puerto Varas, combined with the city of Osorno, constitute Chile’s fourth
largest industrial center, with an economy based primarily on agriculture, including livestock,
grains, potatoes, a variety of berries and asparagus. Most of the milk consumed in Chile comes
from here. There are more than 30 salmon farms in the area. The Lake District, as this region is
known, is a major destination for national and international tourists.The small fishing cove of
Angelmó, part of the city of Puerto Montt, is famous for its seafood market. Puerto Montt is also
the main port for boats travelling south. In addition to freighters transporting cargo, a number of
cruises to the Laguna San Rafael and various small towns and hot springs originate
here.ChiloéJust South of Puerto Montt lies the archipelago of Chiloé. The green rolling hills and
many inlets and coves of the Isla Grande de Chiloé were the last bastion of the Spanish empire
in Chile. The island has a rich mythology, which includes wizards, spirits, monsters and ghost
ships. Chiloé’s unique architecture boasts beautiful old wooden churches and houses built on
stilts over the water.Punta ArenasThe most important city on the southern tip of the country,
Punta Arenas, lies on the Strait of Magellan. In fact, this was the first part of Chile seen by
Europeans. Punta Arenas is located in Chilean Patagonia and as such has lured adventurers
and mavericks. The earliest settlers of Punta Arenas were tempted by the rumours of vast gold
deposits in the area. To their dismay, the rumours proved to be false. The area then turned to
sheep farming and wool production. Subsequent arrivals came because of the thriving shipping
industry. Before the Panama Canal was built, all ships en route from Europe and the eastern
United States had to sail round the tip of South America to get to the Pacific Coast. Later
migrants came to eek out a living working on the oil wells. Although people arrived from all over,
a great many people in Punta Arenas are of Croatian origin. The current economy is based on
cattle, mining and fishing.Relations between southern Chile and southern Argentina are rich and
diverse due to cross-border traffic of goods and people. Although the two countries have had
border disputes, many Patagonians are more closely connected to each other than to their
fellow citizens in Santiago or Buenos Aires.As the ‘capital’ of Chilean Patagonia, many tourists
pass through Punta Arenas on their way to the Torres del Paine National Park, the cave of the



Milodón and the penguin colony at Otway Inslet. Punta Arenas is also the gateway to Tierra del
Fuego and the Chilean Antarctic Territory.
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Ebook Tops Reader, “Know before you go! More than a Survival Guide.. Anyone who is visiting
Chile really could benefit from this book. This has information about the history of the
government, the industry, people's likes, dislikes, customs, and above all is very accurate. One
person reviewing this book mentioned how very well researched and true to life this book is. I
bought it before leaving the US to serve a 2 year senior mission in Chile with my wife and it has
been a real anchor to understanding the people and the culture. We work with people from the
poorest to the richest neighborhoods and I found it to be invaluable in understanding important
celebrations and precautions. These people are unique to other Latin Americans and this book
describes the rich culture, the unique political and economic richness and also touches on the
kindness and humility of the people. I believe the saying "proud but humble" really tells
volumes. This book brings your visit experience to life and helps to really know who these
people are.”

DC reader, “Very thoughtful. This is not a book that was thrown together quickly, but a thoughtful
book with broad coverage and good research. I found myself rereading nearly all of the chapters.
The book has already helped me during my professional stay. BTW, the Kindle edition is
wonderful to use. I read the Kindle chapters on my iphone whenever I have some downtime. I've
even used it as somewhat of a reference source.”

msnookchile, “A must for foreigners in Chile. As an anthropologist and long-time resident of
Chile, I strongly recommend this book to anyone who plans to spend time here. In fact, I've
made it required reading in a 'culture course' I teach for North American university students here
in Chile. This book is not another travel guide, but rather an insightful and very accessible look
into the intracacies of Chilean culture. A quick look through the table of contents shows its
range of topics, and the Cultural Quiz at the end is a must!”

StephenR, “I Like This Book. This is the best travel guide that I have come across. It covers the
geography, climate, history, and customs in a very entertaining and personal way.”

Nancy Shinno, “Very helpful. We attended a wedding in Chile. This was helpful in understanding
relationships.  It helped to know that it is better to dress conservatively.”

MJ, “Helpful. A fun, easy read, and generally pretty helpful and accurate. We brought it with us
on our trip and it was fairly useful.”

Elisse, “Great book for trip to Chile. A great book for our recent trip to Chile; highly
recommended. I'm very glad I read it prior to our trip!”



The book by Susan Roraff has a rating of  5 out of 3.9. 20 people have provided feedback.
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